
TRAK CHANGES – Referrals to Medical Microbiology at St John’s Hospital – 

17/06/2025 
  
  
What is happening? 
  
We are undertaking a pilot of TRAK referrals to Medical Microbiology at SJH only. This is in place of the current clinical 
microbiology advice telephone service for non-urgent queries. SJH inpatients should now be referred to Microbiology via Trak 
(Mon to Fri between 0900 and 1630).  
 
The referrer can make a referral via the Clinical Menu >> Make Referral menu item. Please note this does NOT currently apply 
to other sites; if the pilot is successful, we will issue further communications regarding a wider roll-out in due course. 
 
Specialities in scope & referrals available: 

Specialty Referrals available Sites available Locations 

Medical Microbiology Medical Microbiology Referral - SJH St John’s Hospital at Howden All inpatient wards and 

the emergency 

department 

 

NOT in scope: 

 All other sites (e.g. RIE, WGH, RHCYP, DCN) 

 Emergency/Urgent referrals. For these referrals please continue to call using 63373 (option 4 then option 2 for SJH) 

 Referrals out of hours (Mon-Fri 1700-0900, weekends or public holidays). For these referrals continue to contact the 

on-call Medical Microbiologist using: 

o 63373 (09:00-16:00) 

o Switchboard (16:00-09:00) 

 Outpatient referrals 

 GP referrals 

 Referrals from outside NHS Lothian 

 Other infection specialties, e.g. Virology, Infectious Diseases, Infection Prevention and Control 

  
To place a referral: 
  
Select Patient from floorplan or via Patient Enquiry > select Clinical Menu > select Make Referral: 
 

 
  
If the required referral option is available in the “Other Orders / Referrals” menu please select from there. Otherwise look up 
manually as follows: 
 

 Category: Referral to Service 

 Sub Category: Medical Microbiology Referral 

 Order Item: Medical Microbiology Referral 
 



 
  
On the right side of the screen, an Alert will display with guidance when placing referrals. This guidance will contain 
information on where commonly asked queries will be addressed.  Select the red Alerts box which holds the Guidance: 

 

 
 
Confirm understanding of referral guidance by selecting the tick box > Update Alerts: 
  

 
 
Referral alert is now removed > select the Questionnaire Icon: 
  

 
 

Complete mandatory Referral Questionnaire (there is access to the patients EPR on this screen if required Incomplete 
referrals will not be accepted) > Update:  
  



 
 
The Questionnaire Icon is now Ticked > select Update: 

 

 
  
Follow the Order Entry Questions instructions: 

 
 To access to the referral questionnaire, select the Order Name hyperlink. 

 To access the referral guidance, select the Alerts Message hyperlink. 

 
Select The Answer to Question lookup > select Yes > Password and Update: 



 
 
  
> The referral has now been placed 
 
To check progress of the referral: 
  
To check Referral status > select patient from ward floorplan > EPR: 
 

 
 
Go to Referrals tab: 

 

  
 
Under the ‘Referrals’ section , the Order Status confirms the Referral is placed (Ordered) 
 

 
  
 The receiving team will review these referrals via a workbench - when the patient has been triaged the Order Status will be 
changed depending on the outcome of the triage. The statuses that will be used are as follows: 
  
Status Description 
Ordered New / hasn’t been triaged 
Completed Complete / advice or information is due to be provided 
Discontinued No longer relevant / cancelled 
On Hold In progress / on hold / not completed 
  
 
Advice/Feedback from the service 
 
To review any feedback or advice from the service you referred to, go to EPR > Overview / Progress > Clinical Notes. 

 



 
 
Under the ‘Clinical Notes’ section, you will find any advice/feedback from the service regarding the referral. 

 

 
 
Alternatively, the medical microbiology team will respond to referrals by telephoning the provided contact number 
  
When is it happening? 
  
The change will come into effect on 17/06/2025 
  
Who will it affect?  
  
All clinical users referring to the above specialties and the receiving teams for the above specialties. 
  
Kind regards, 
  
Trak Projects Team 
 


