TRAK CHANGES — Referrals to Medical Microbiology at St John’s Hospital —
17/06/2025

What is happening?

We are undertaking a pilot of TRAK referrals to Medical Microbiology at SJH only. This is in place of the current clinical
microbiology advice telephone service for non-urgent queries. SJH inpatients should now be referred to Microbiology via Trak
(Mon to Fri between 0900 and 1630).

The referrer can make a referral via the Clinical Menu >> Make Referral menu item. Please note this does NOT currently apply
to other sites; if the pilot is successful, we will issue further communications regarding a wider roll-out in due course.

Specialities in scope & referrals available:

Specialty Referrals available Sites available Locations

Medical Microbiology Medical Microbiology Referral - SJH St John’s Hospital at Howden All inpatient wards and
the emergency
department

NOT in scope:
e All other sites (e.g. RIE, WGH, RHCYP, DCN)
e Emergency/Urgent referrals. For these referrals please continue to call using 63373 (option 4 then option 2 for SJH)
e Referrals out of hours (Mon-Fri 1700-0900, weekends or public holidays). For these referrals continue to contact the
on-call Medical Microbiologist using:
o 63373 (09:00-16:00)
o Switchboard (16:00-09:00)
e Outpatient referrals
e GPreferrals
e Referrals from outside NHS Lothian
e Otherinfection specialties, e.g. Virology, Infectious Diseases, Infection Prevention and Control

To place a referral:

Select Patient from floorplan or via Patient Enquiry > select Clinical Menu > select Make Referral:

Home | Tools | Logout

» Handover + Clinical Menu » ATD Menu 3 Appt Menu 3 PtEng Menu » WE Menu 3 WL Menu
Help » Theatres » Mental Health
OFD | Task List Order L}{ Make Referral @-l AdHoc Order L}Q Service PED @

If the required referral option is available in the “Other Orders / Referrals” menu please select from there. Otherwise look up
manually as follows:

e Category: Referral to Service
e  Sub Category: Medical Microbiology Referral
e  Order Item: Medical Microbiology Referral
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On the right side of the screen, an Alert will display with guidance when placing referrals. This guidance will contain
information on where commonly asked queries will be addressed. Select the red Alerts box which holds the Guidance:

Medical Microbiclogy Refarral
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Confirm understanding of referral guidance by selecting the tick box > Update Alerts:

e |

Reason for Override

Select All [
Select  Order ltem and Details Full Message
If your referral is urgent (severely unwell/deteriorating patient; patient in theatre; Resus patient) please phone. For information on how to contact us by phane, see: Microbiclogy | Right Decisions

TRAK referrals should ondy be submitted on normal week days, for weekends and public holidays please phone 63373 or via switchboard out of hours.
Please review the following before completing a referral:

1. Guidance on ampirical antimicrobial treatment, recommendad investigations and IVOS opbions, sea:

+ For adults: Antimicrabial Prescribing Guidelines (Adulk}

» For children and Young Pecple: Antimicrobial Guidelines for Children and Young People

Medical Microbiology Referral
2, Guidance on all diagnostic tests induding how to request, turnaround time, spedmen requirements: Edinburgh Lab Med

3. For Infectious diseases guidelines induding OPAT referrals, see Infectious diseases | Right Decisions

4. For contacting Virology, s=e Virology | Right Decisions

E. Far IPC, see Infection Prevention and Conkrol |_Right Dacisions

&, Please check TRAK clinical notes for previous infection advice, Type “Infection Service” into the "completed by" search bar to find these,

TRAK referrals submitted with incomplete information or without using the template, will be marked as "discontinued” and a further referral should be completed.

Referrals will be responded to within the same working day if submitted before 4pm.

Referral alert is now removed > select the Questionnaire Icon:
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Complete mandatory Referral Questionnaire (there is access to the patients EPR on this screen if required Incomplete
referrals will not be accepted) > Update:
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CLINICAL INFORMATION
‘What is the question for dinical microbiology? =

Clinical history (including any recent surgery) =

Past Medical History =

Travel history incuding any recent hospital admission abroad =

Currant MEWS and significant examination findings »

Significant investigation results =

Antimicrobial history {current, recent, and prophylactic antimicrobials. Include name, route, dose and
start + stop dabe) =

Drug Allergies (It is critical to indude the nature of antimicrobial allergies) »

Current clinical impression/diagnasis =
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Referrer Name =

Referrer Contact Mumber »
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The Questionnaire Icon is now Ticked > select Update:
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Follow the Order Entry Questions instructions:

e  To access to the referral questionnaire, select the Order Name hyperlink.

e To access the referral guidance, select the Alerts Message hyperlink.

Select The Answer to Question lookup > select Yes > Password and Update:
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> The referral has now been placed

To check progress of the referral:

To check Referral status > select patient from ward floorplan > EPR:

Home | Tools | Logout

% Handover % Clinical Menu 3» ATD Menu 3 Appt Menu 3 PtEng Menu » WB Menu

» Death Certification » EPR Menu @g Results » (Caseload = EPR Help

Go to Referrals tab:
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Under the ‘Referrals’ section , the Order Status confirms the Referral is placed (Ordered)
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The receiving team will review these referrals via a workbench - when the patient has been triaged the Order Status will be
changed depending on the outcome of the triage. The statuses that will be used are as follows:

Status Description

Ordered New / hasn’t been triaged

Completed Complete / advice or information is due to be provided
Discontinued No longer relevant / cancelled

On Hold In progress / on hold / not completed

Advice/Feedback from the service

To review any feedback or advice from the service you referred to, go to EPR > Overview / Progress > Clinical Notes.
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Under the ‘Clinical Notes’ section, you will find any advice/feedback from the service regarding the referral.
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Alternatively, the medical microbiology team will respond to referrals by telephoning the provided contact number

When is it happening?

The change will come into effect on 17/06/2025

Who will it affect?

All clinical users referring to the above specialties and the receiving teams for the above specialties.
Kind regards,

Trak Projects Team



