
Pathway for ED attendance of patients with bleeding disorders 

Delay in haemostatic treatment for patients with bleeding disorders can results in disability or even death. 

When bleeding is suspected, appropriate haemostatic treatment should be administered as soon as possible. 
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Patient contacts haematology team 

regarding bleeding symptoms / trauma 

Appropriate location 
of care assessed 

ED attendance recommended 

Haematology team inform Flow Centre 
and ED registrar of planned attendance1 

Flow Centre add flag to 
Trak for ED team 

Patient attends ED 

Unscheduled ED attendance by a 
patient with a bleeding disorder 

ED identify bleeding disorder patient at 
earliest opportunity (reception / triage) 

Urgent triage 

Possible bleeding / trauma (including 
patient concerns of same) 

No concerns of bleeding / trauma 

Manage as per patient without bleeding 
disorders 

If surgery planned or use of anti-
coagulants / anti-platelets considered 
contact haematology team urgently 

Check Trak alert and “Significant 
Information” section 

Urgent focussed assessment of 
bleeding including time and dose of last 

haemostatic treatment 

Possible bleeding / trauma 

Contact haematology team urgently2 

ED team to administer urgent 
haemostatic treatment as directed by 

haematology team3 

Sources of identification of and 
information on patients with bleeding 
disorders include: 

 Trak alert 

 “Significant information” 
section on Trak 

 ED Flow Centre flag 

 Bleeding disorder card 

 Patient / carer history 

Notes 
1) Flow Centre tel 0300 0134000. 
ED registrar ext 23511. 
2) Contact RIE ext 21270 8.30-16.30 Mon-
Fri. At other times, contact on-call 
haematology registrar via switchboard. 
3) Treatments available in RIE from the 
Haemophilia Centre (OPD1) 8.30-16.30 
Mon-Fri, or from ward 206 coagulation 
factor fridge at other times. In SJH, 
contact blood bank. Haematology will 
advise where these are kept and 
regarding ongoing management. 


