
 Signposting Process Flowchart 

 
Patient presents to ED reception 

Receptionist initiates trigger as a possible 
candidate for signposting 

Trigger screen: 

Condition > 3 days 

Already ‘seen’ own GP about 
it 

Conditions that are usually 
assessed in the community 

Eye Complaint  

Dental Complaint 
Patient booked in on Trak and provided with sign posting 

leaflet by receptionist 

Triage assessment including NEWS 

Patients meets criteria for signposting 
to other services as per Signposting 

Clinical Guidelines 

Patient streamlined to an alternative 
service 

Patient does not meet criteria for sign 
posting as per signposting policy 

Assign Triage category 8 

Does the triage nurse feel comfortable 
signposting the patient? 

Yes 

No 

Patient directed to alternative service 
with relevant leaflet 

Patient discharged from ED using 
agreed template 

Patient to be seen in ED. Triage 
category to be assigned dependent on 

clinical picture  

Patient supplied with signposting leaflet if not 
already received and Triage nurse to alert ST4+ / 

Consultant to take over the signposting 
consultation  

ST4+ / Consultant assesses the patient 
breifly and determines outcome for patient  


